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2004 Continuing Education Aw ards

The New York State Dental Association has
announced those members who have earned Continuing
Education awards for the year 2003. Congratulations to
all of our members for ther continued dedication to the
advancement of their practice.

50 Hours
Keith Aibd James Alexander
Nancy Cavotta Michael, De Santi Jr.
David Drohan Jena Fiman
Ralph Fusco Anthony Longo
James Murphy Todd Vaccaro
Lim-Young Yuen

100 Hours
Howard Banner Natalia Bausback
Morton Cohen Robert Deitz

Thomas Doalittle Norman Ellenbogen

Joseph Foley Robert Frazier Jr.
William Hogan Chester Meisel
Thomas O’ Neill Prakash Pathare
Martin Schiff Marlin Schwartz
Roy Vegter Robert Vignali
300 Hours
Howard Bresin Robert Danz
Michad Kane Michadl Malsch
James Mc Mahon Elena Suditu
500 Hours
John Crable Mark Cury
Steven Essig Robert Hill 11
Howard Leifer James Shields
Gail Thornton Charles Tramontana
1000 Hours

Gary Ndson
Douglas Tucker

Harry Rosenstein

NYS Senate Honors Dr. John Essepian

Dr. John Essepian (1) accepts the New York State
Liberty Award from ]Senator Hugh Foley (r)

On June 15, 2004 the New Y ork State Senate Liberty
Award was presented to John Essepian for his outstanding
missionary work and for contributions to the

community and to thefield of dentistry.

The citation honoring Dr. Essepian was presented by
Senator Hugh. T. Farley during a ceremony on the Senate
floor with Dr. Essepian’s family in attendance.

Dr. Essepian was instrumental in the establishment of a
dental clinic at Kamakwie Wesleyan Hospital in Sierra
Leone, West Africa, where he practiced for a short time.
He set up amission hospital in Cap Haitien, Haiti and
supplied medical equipment and supplies to a mission
hospital in Nepal. Dr. Essepian also sent dental equipment
and supplies to dental clinicsin Zambia and Kenya.

He contributes to his community by providing dental
careto underprivileged families in Latham, to his pastors
and their families and at a health clinic in Albany.

John has been a pillar of excellenceto the Third
District Dental Society where his is currently the district
Treasurer and EDPAC representativeto NYSDA. He has
served as Past President, Governor to the then named
DSSNY:; and chairman on several committees over the
years.

Congratulations Dr. Essepian on a most
deserved honor.
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Executive Committee Minutesfor April 12,2004

Call to Order

Theregularly scheduled meeting of the Third Digtrict Dental
Society was called to order by President Elect, Dr. Mark
Pettrone, in the Conklin Conference room of Memorial Hospital,
Albany, NY at 7:30 PM. A quorum was present. Two new
executive committee members joined ustonight: Dr. Keith Aibel
(Dr. Delaney’ s appointment) and Dr. Geoffrey Gamache ( Mark
Pettrone' s appointment). A motion was accepted to suspend the
order of business to accommodate our guests.

President’sReport: Dr. David Delaney

Introduced Dr. Jayanth Kumar of the Dept of Health, Ms.
Onnolee Smith from the Albany Fund for Education, and Dr.
Jenna Fiman, who isa staff dentist at Whitney Y oung. They
were present to discuss the plan for providing avan for usein the
city of Albany to see underprivileged children. Dr. Kumar
started by going over datato substantiate the need to close the
gap of where we are presently in preventing and treating caries
versus our goal or where we would liketo be. These graphs
(available copies are at the digtrict office) demonstrate the
disparity between poor and non-poor children. Ms. O. Smith
followed with a brief history of the evolution of the program. Of
particular note was that the second most cited reason for kids
missing school isdentd disease. She cites the work of Ms.
Carolyn Peterson, of the Albany Rotary Club, who saw the need
for addressing the needs of the children and suggested a dental
van. Thisshould be in operation by Summer of 2005. It was
requested of the Third District if we would like to participatein
this project as The Booster Club, The Rotary Club, The City of
Albany, etc. has. Chris Walsh was designated as therep from
this district to be the contact person. According to Dr. Jenna
Fiman, the dental staff will come from Whitney Y oung. Great
publicity will be given to this project but also stressed isthe need
for fluoridation and this opportunity should be taken to tie these
both (van and fluoride) in.

Report of Secretary-VIadimir Cubano:
Minutes from the 3/1/04 meeting were presented and accepted.

Dues Coallection: Mr. Michael Herrman, Assistant Executive
Director for Finance of NY SDA was present to discuss dues
collection at the state level. The argument isthat it would be
more efficient at thislevel, especially for the distribution of PAC
moniesin January when needed. Statewide unified dues
statements. Component portions sent with interest earned.

Kathy Moore, Exec. Director, had concerns for the didtrict: 1)
things have been working well asis, 2) the districts are more
hands on and personal for the members, especially during times
of hardship, i.e., alternate payment arrangements can be made
more successfully at the district level. Information on members
can be more easily attained during dues collection to update the
data base for digtrict mailings such asinformation on CE and
new regulations membersneed to know for their practice.

There are also concerns regarding the distribution of credit card
charges when members pay their dues using their credit cards, if
NY SDA will reimburse the charges incurred on its portion if the

districts continued to collect dues. On the other hand, the
question of NY SDA absorbing the component chargesif it
collects the dues for the tripartite. Point however was taken that
all these issues are still being thought out. There are no resolu-
tionsto the Board of Governors at thistimein regards to the col-
lecting dues.

Executive Directors Report - Kathleen M oor e

Received a memo from Mr. Herrmann regarding the merger of
Sky Financial and MBNA. The digtrict co-endorsed both
programs. He states: “Both companies believe the acquisition
will be an excellent opportunity to create a unique synergy in the
professional dentistry marketplace. There will be no immediate
change in the business relationship.” It was mentioned that they
are contributing $10,000.00 to the State meeting as well as
sponsoring a cocktail party. They are avery valuable supporter.

No new member applications this month.

Report of Delegates, Governors, Council and Committees
Council on Education-Mark Pettrone: Basically by 2007, | year
of post grad completed (PGY 1) successfully leads to your
license,

Dental Health, Health Planning, and Hospital Dentistry-Steve
Essig: PGYlisadonedeal. Big concernis access and the
council islooking for nominationsfor their award to aworthy
individual working in that direction. Finally, therewill bea
meeting later this month on dentistry’ srole in bio-terrorism.

Governmental Relations-Robert Hill: Thereisabill proposing
that dental hygienists perform simple restorations under the
supervision of adentist in an areawhere thereis a shortage of
dentists. The Council isagainst this bill. There are also pushes by
thetria lawyersinto dentistry that are continually resisted by the
dental lobby and will continue to do so. Foreign dentists will
have a temp license for 3 yearsin which time they must obtain
their citizenship or their license will expire. Medicaid for adults
in private officesis being fought for. Amalgam separators are
under active review and more news will come down but when it
becomes law, we will have 3 years in which to comply.

Old Business:

Brian Kennedy: Amalgam separators are a hot item at the state
level and the bottom lineis don’t buy one yet, you don’t have to.
Even if the proposals go thru as isright now, we have 3 yearsto
comply. There was some debate as to how to defend ourselvesin
the public’s eye on mercury contamination and it was decided to
go about it in a conservatively defensive position so as not to be
portrayed as bad environmentalists in the public relations view;
low profile defense of our science and work with political good
will.

New Business:

Reed Ference: Proposal to set up a 3" district library with books

and tapes for continuing education. Motion proposed that the

Exec Committee set aside $999.00 to fund it and set aside
Continued Page 4
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True or False?
All Credit Card Processing Companies Are Alike

We believe after you experience doing business with
Heartland Payment Systems you'll agree the answer is
“Not even close.” Thisiswhy the Third District Dental
Society of New Y ork endorses Heartland as the preferred
credit card processing company for its members.

Regardless of who does your card processing now, by
allowing Ronald Von Fricken of Heartland Payment
Systems just 30 minutes of your valuabletime, he will
educate you on an industry that everyone today uses yet
very few actually understand or know anything about. In
Ron’swords, “ It's your money, don't you really want to
know whereit is going and what you are being charged
for?’

Heartland Payment Systems, a privately owned
company, isthe eighth largest credit card processor in the
nation. They provide credit and debit card and related
processing services to more than 70,000 merchants
throughout the United States.

Heartland was named in the Inc. Magazine 500 list as
the #57™ fastest growing corporation in October of 2002,
then # 7 of thetop 25 by size category in October 2003.
Thisis an honor to make the list twice. Only four
companies ever have achieved this recognition in the 20
plus years Inc. Magazine has published this list.

So what makes Heartland Payment Systems
different?

1) Local one-on-one personalized and professional
sarvice.

2) Heartland conducts a thorough needs analysis to
help you run your business more effective and efficiently.
Only by understanding your specific business environ-
ment can they assist you with cost saving. Quite often
savings can be realized by educating your staff on how to
properly handle the actual card information, training on
often overlooked terminal functions for those phone, mail
Or recurring accounts, recommendations on newer
equipment that is compliant with today’ s federal
mandates on truncation and security procedures. These
arejust afew itemsto review.

3)Full disclosure of all rates and cost. FULL DIS-
CLOSURE! Do you know your Rate and your Cost are
not onein the same? Y our cost is what you need to be
concerned with, however the number one questioned
shopped is “What is your rate?” Don’t play therate
game! When shopping the service you need to know all
therates. Did you know a Visa Check card is not a credit
card? You shouldn't be getting billed like it is either!

Most banks and other processors do not give you the full
credit for these card types. On the other hand they
surchargefor all the other types of cards often called Mid
or Non-Qualified Only by having a full understanding of all
the different card types (debit/check cards, corporate cards,
cards with reward points, purchasing cards, etc.) that are
prevalent in today’ s market place can you fully understand
if therates you are paying arefair. Most of thelineitems
you are being charged for do have actual cost associated
with them while others are just pure profit generator for the
processor? Do you know which ones?

4) A direct relationship with your processor. Did you
know most banks are not actually the card processor? They
subcontract for the services themselves. By eliminating the
middleman you also eliminate a layer of cost. Additionally
this allows for better more efficient customer service.

5) 24/7 Customer service.

6) Simple, easy-to-understand statements.
7) Fraud monitoring service.

8) Guaranteed pricing.

If you have not allowed Ron and Heartland Payment
Systems the opportunity to do a complete review of your
cost or service, you need to. On April 2, 2004, Visa and
Master Card both initiated historical cost changes to the
processors. What you are paying now could be like paying
mortgage rates that were put in place years ago. Y ou owe it
to your business to shop this service, making sure you are
getting the best value for your money at a competitive rate.
We believe you will with Heartland Payment Systems.

Call 518-664-1322 to schedule an appointment or stop
by the Heartland table at the Third Districts annual meeting
for moreinformation. Y ou will be glad you did.
www. heartlandpaymentsystems.com

Areall card processors alike?
Not even close.

Third Digtrict Dental Society has solely endorsed
Ronald Von Fricken of Heartland Payment Systems for our
members credit processing services.

Some of our members who have met with Ron have been
impressed with the savings Heartland Payment Systems offers
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